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The facilities on this list appear substantially to meet the appropriate 
and applicable medical standards at the time of the evaluation. 
Planned Parenthood Center of El Paso (PPCEP) cannot assume 
responsibility for services not provided by its personnel on its 
premises. Therefore, PPCEP makes no representations or warranties 
regarding the quality of services at any facility on this list and does 
not guarantee successful treatment. Facilities have been evaluated 
only upon their request. The fact that any facility is not mentioned 
should not be regarded as an indication of disapproval. 
 
PPCEP provides this list and carries out facility evaluation as a 
public service to the facility or the physicians listed, or the clients 
referred. 
 
Since the clinic, physicians, hospitals or agencies may change their 
fees and other terms of service from time to time, clients should 
confirm fees and terms directly with the providers prior to accepting 
services. 

This booklet was prepared by PPCEP and may not be reproduced, in 
whole or in part, without written permission. 
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Kids-n-Company    1301 Texas   351-1455 
• Children’s theatre company offers classes, camps and 

performances. 
• Call for prices and schedules. 
• Internet:  www.kidsnco.org 
 

Big Brothers Big Sisters of El Paso  1724 Wyoming 544-4203 
• Mentoring organization for children ages 6 - 17.  
• Call for more information. 

 
Sierra Teen & Women’s  Various Locations  543-4914 
Health Resource Center   

• Offers free pregnancy testing, physician panel services, Medicaid 
Eligibility Program representatives onsite. 

• Monthly Parenting seminars  
 
Youth Initiative Program    911 N. Raynor   564-7000 

• The Youth Initiative Program (YIP) is designed to promote and 
support community partnerships and collaborative efforts to 
address youth issues, including prevention and early intervention.   



• Call for information about programs available at the branch in 
your community.  Various sports, exercise and recreation 
programs for youth, adults, and families.  

Services for Teens 

Planned Parenthood Center of El Paso      
 Desert Rainbow Center (DRC)  918 N Oregon 543-3062 

• DRC is Planned Parenthood Center of El Paso’s community 
center and it serves as an open, inclusive, safe and friendly 
meeting place for all community members. 

• Young People’s Project: Support/talk group for 16 to 24-year-
old gay, lesbian, bisexual, transgender, questioning youth and 
friends. 

• Support/talk groups for teens: Discuss issues such as dating, 
relationships, sexual responsibility, dealing with boyfriends or 
girlfriends, dealing with pressure, etc. 

• HIV Testing Services: Free confidential and anonymous HIV 
testing and counseling; free condoms. 

• Helen Gillett Library & Resource Center:  Books, magazines, 
videos, internet access, and other current information about 
sexuality topics.   

 
Girls Scouts of the Rio Grande  9700 Girl Scout Way 566-9433 

• In partnership with committed adults, girls develop qualities that 
will serve them all their lives - like strong values, social 
conscience and conviction about their own potential and self-
worth.  Girls ages 5 - 17 years 

• Call for more information & troop placement. 
• Internet:  www.gsriogrande.org 

 
Creative Kids    504 San Francisco  533-9575 

• Enhance the lives of children through the arts. 
• Focuses on media such as mural painting, painting on canvas, 

charcoal, water media, printmaking and sculpture. 
• For children ages 8-18.  Call for more information. 
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Inpatient/Emergency 
 
Del Sol Medical Center 10301 Gateway West  595-9000 
 
Las Palmas Medical Center  1801 N. Oregon   521-1200 
 
Providence Memorial Hosp. 2001 N. Oregon  577-6011 
 
Sierra Medical Center  1625 Medical Center Drive 747-4000 
 
Pan American Community  1221 N. Cotton St.   496-9600 
Hospital  
 
Thomason Hospital  4815 Alameda   544-1200 
 
William Beaumont Army 5005 N. Piedras  569-2121 
Medical Center 
 

Vision Care  
 
Project Bravo’s   4838 Montana   562-4100 
Patient Assistance Program                

• Free vision screening and glasses. 
• Free Medicine Available. ($10.00 application fee for those who 

qualify)  
 
El Paso Community College   100 W. Rio Grande   831-4607 
             20/20 Clinic   

• Call for clinic hours during the Fall and Spring Semesters.  
• Provides reduced prices on eyeglasses (All types of lenses 

available.)  
• Need to bring current eye-class prescription.  

 

Pre-Natal Care Services  
 
Centro de Salud Familiar La Fe 700 S. Ochoa  545-7047 

• Pre-natal care for low-risk clients over 16 yrs. of age; must enter 
pre-natal care during 1st  four months of pregnancy.  

• Medicaid is accepted; sliding fee scale; please call for more 
details. 



Centro San Vicente   8061 Alameda  859-7545 
• Pre-natal care for all El Paso County residents. 
• Certified mid-wives.   
• Medicaid is accepted; sliding fee scale. 

 
El Paso Medical Society  1301 Montana  533-0981 

• Call for a list of physicians that provide pre-natal care. 
• Provides information about physicians. 
• Hours: Mon-Thur. from 9:00 a.m. to 4:00  p.m.. Fri. from 9:00 

a.m. to 11:00 p.m. 
 
Texas Tech Medical Center  4801 Alberta  545-6730 

• Obstetrics & gynecology department offers pre-natal care 
services, including services for high-risk pregnancy, for all Texas 
residents. 

• Medicaid is accepted; sliding fee scale. 
 
Thomason Hospital  Call for nearest clinic  532-5454 

• Operates several clinics for pre-natal care across El Paso County. 
• Sliding fee scale for El Paso County residents; Medicaid. 

 

Birth Centers (Midwives)  
 
Texas Tech Medical Center  4801 Alberta  545-6730 

• Pre-natal care and birthing with certified nurse midwives. 
• Call for more information. 

 
Maternidad La Luz   1308 Magoffin  532-5895 

• Pre-natal care and birthing with lay midwives.  
• Call for more information and prices. Se habla Español.  

 
Casa de Nacimiento   1511 Missouri  533-4931 

• Pre-natal care and birthing with licensed midwives.  
• Call for more information and prices. Se habla Español.  

Services for Pregnant 
 & Parenting Teens  
 
Project Redirection   Call for nearest site  566-2762 

• Provides case management and referral for students in the El Paso, 
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Centro de Salud Familiar La Fe 700 S. Ochoa   545-7082 
 Dental Clinic  

• Must be registered with Centro de Salud Familiar La Fe as a 
client. 

• Services:  preventive dental care, cleanings, bridges, dentures, 
extractions, bleaching, and crowns. 

• Payment Options: Medicaid, private insurance. 
 Hours: M-F 8:00 a.m.– 5:00 p.m. 
 

Career Center of El Paso   360 Burnham    595-1935 
• Must have an appointment. 
• Reduced fee and client must pay before services are provided. 
• Preventive dental care and some major work. 
• Call for pricing.  

 
El Paso Community College  1001 N. El Paso St.    831-4017 

• Must have an appointment. 
• Offers cleaning and x-rays. There is a $15.00  for services.   

Recreation  
Boys & Girls Club of El Paso     532-7410 

• Call for the center nearest you. 
 
El Paso Parks & Recreation Dept. Various locations 541-4331 

• Call for more information and for nearest recreation center. 
• Neighborhood Youth Outreach Program  544-9993 

 
Jewish Community Center  405 Wallenberg 584-4437 

• Call for schedules and more information about various activities.  
 
YMCA     Various sites  533-3941 

• Various recreation & exercise programs for youth, adults & 
families. Call for information about programs in your community. 

 
YMCA     Various sites  577-9922 

• Various recreation & exercise programs for youth, adults & 
families.  Call for information about programs in your 
community. 

 
YWCA     Various sites  577-9922 
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• Walk-ins welcome. Minor emergencies, family medicine and 
internal medicine.   

• The clinic accepts Medicare, Medicaid, CHIP, some private 
insurance, and patient fees. Payment plans available.  

• Hours: 8:30 a.m.-8:00 p.m. Mon-Fri; 8:30 a.m.-12:30 p.m. Sat 

Educational Services 
University of Texas El Paso   500 W. University    747-5000 
  
El Paso Community College  Various Sites   831-2000 
 
Career Center of  El Paso 8360 Burnham, Ste. 100 595-1935 
 
International Business College  5700 Cromo  842-0422 
     1155 N. Zaragosa 859-0422 
 
D. L. Carrasco Job Corps Center  11155 Gateway West 594-0022 
 
Western Technical Institute  1000 Texas Ave. 532-3737 
     9451 Diana  566-9621 
 
Project Bravo    311 Eucalyptus   542-2624 

• This program provides assistance to low-income individuals to 
obtain their G.E.D., teaches ESL classes, and citizenship classes.  

 
Ysleta Community Outreach  8840 Alameda    859-8930 
 Center 

• Center offers the following classes free: G.E.D., computers, 
conversational English, Creative Kids Art, Family Forward, 
marriage enrichment, life skills, parenting, technology, support 
group for women, AA meetings, substance and drug abuse, anger 
management, citizenship, and Fatherhood 101.  

Dental Care  

El Paso City-County Health  222 S. Campbell 543-3580 
 & Environmental District 

• Must have an appointment. 
• Offers dental care to individuals 1-21 years of age. 
• Payment options:  CHIP, Medicaid or income-based sliding fee 

scale. 
• Preventive dental care and some major work. 
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Clint, Anthony, Socorro, Fabens and San Elizario school districts. 
 
School Age Parent Center (EPISD) 1170 Walnut  545-5960 

• Fully functional school that offers computer and traditional 
education for students within the EPISD.  

• Provides on-site day care and social services.  
 
Teen Parent Services (YISD)  9600 Sims   434-7224 

• Services are available for all pregnant and parenting teens enrolled 
in the YISD school district or in need of school placement.  

• Services include counseling, job readiness, childcare, 
transportation, parenting knowledge skills and assistance in 
obtaining services from government agencies and/or community 
resources.   

 
Sierra Teen Health   710 7th St.   532-8336  
 Resource Center    110 Candelaria  859-8336  

• Pregnancy tests & help with scheduling pre-natal care 
appointments. 

• Pre-natal & basic infant care classes and parenting seminars. 
• On-site help applying for Medicaid. 

 

Pregnancy, Childbirth 
& Child Care Education Services  

 
Del Sol & Las Palmas Medical Centers  East: 594-5851 
       West: 533-2217 

• Pre-natal, Lamaze, breast feeding, sibling, infancy and car seat 
safety classes in English & Spanish.  

• Free to those delivering at Del Sol & Las Palmas 
• Call for information about fees and start date of the next cycle.  

 

Parenting Classes  
 
Child Crisis Center   2100 N. Stevens 562-7955 

• P.S. I Love You & P.S. I love You More: hands-on, healthy steps. 
• STEP Program: 3 levels of systematic training for children 0-5 

yrs., 6-12 yrs. & 13-18 yrs. 
• Growing Together: for teen parents of children birth-5 yrs. old. 
• For Males Only: parenting course for Dads.  
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• 1,2,3 Magic: for children with ADD and ADHD. 
• Others: The Nurturing Touch, Practical Parenting Education. 
• All courses include anger management training; cost is $10-$20. 

 
Thomason Family   4824 Alberta, Ste. 403   532-5454 
 Planning Services 

• Classes are offered in English and Spanish at community sites. 
• Call Alicia Saenz for schedule and fee information.  

Child Support  
 
TX Child Support Enforcement Div.    6090 Surety Dr. 772-0385 

• Provides services to help custodial parents collect child support 
payments from “dead beat” parents. 

 

Nutritional, Financial 
& Medical Assistance 

 
Women, Infants & Children (WIC)  Call for locations 771-5870 

• Food, information and health care for pregnant or breastfeeding 
women and children up to age 5. 

• Must meet income requirements to qualify for services.   
• Hours: Mon.- Sat. 8 - 5 p.m.  

 
Texas Department of Human Services     834-7500 

• Provides application for food stamps, Temporary Aid to Needy 
Families (TANF) and Medicaid. 

• Call for office location nearest to you. 
 

Paso del Norte Food Bank  300 S. Ochoa  544-5592 
• Open Monday, Tuesday and Thursday from 2:00-4:00 p.m.  
• Families limited to assistance once every 2 months; must have 

referral. 
 
West Texas Food Bank     595-1060 

• Call, let them know where you live and they will refer you to 
organizations in your area that supply food.   

 
Drive-A-Meal Council   4120 Rio Bravo 532-2134 

• Provides home delivery of meals at a low cost of $4 per meal. 

4 

anxiety. Please call for more information.  
 
Child Protective Services    119 N. Stanton  542-4535 

• Provides services to children and families in their own homes. 
• Places children in foster care. 
• Provides services to help youth in foster care make the transition 

to adulthood. 
• Places children in adoptive homes.   

Acute Care 
La Clinica Guadalupana  2930 N. Stanton 852-3328   

• Serves individuals living in the 79928 zip code only. 
• Prevention and primary care services. 
• The clinic accepts Medicare, Medicaid, and sliding fee scale. 
• Call for hours of operation. 

 
The Doctors Inn  10965 Ben Crenshaw, Bldg 1  594-4000   

• Walk-ins welcome.  
• Family, occupational therapy and women’s health. 
• The clinic accepts Medicare, Medicaid, and sliding fee scale. 
• Hours:  Call for hours.  

 
Eastside Medical    1721 Lee Trevino  590-9424 
 Care Clinic   

• Walk-ins welcome.   
• Minor emergencies, family medicine, internal medicine and 

occupational medicine. 
• Accepts Medicare, some private insurance, and patient fees. 
• Hours: 9:00 a.m.-10:00 p.m. Mon-Fri; 9:00 a.m.- 6:00 p.m. Sat 

 
Montwood Family    3022 Trawood    855-8550  
 Medical Center 

• Minor emergencies, adult medicine, minor surgery, orthopedics 
and prevention medicine.  

• Call for an appointment. 
• The clinic accepts Medicare, Medicaid, CHIP, some private 

insurance, and patient fees.  Payment plans for established 
patients.  

• Hours: 8:00 a.m.-10:00 p.m. Mon-Fri; 8:00-8:00 p.m. Sat & Sun 
 
Community Medical Center  9955 Dyer    751-1249  
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health care organization.  
     
National Minority AIDS Council              www.nmac.org 

• Learn about HIV/AIDS and how it affects Latinos across the U.S. 
• This website has general information about HIV/AIDS as well as 

statistics and links to related sites.  
• Information about upcoming conferences, scholarships and a job 

line is also available.  
 
National Latina/o Lesbian, Gay,             www.llego.org 
 Bisexual & Transgender Organization   
• This site provides information about this national grassroots organization 

based in Washington, DC. 

• Information about national and local resources and support networks for 
youth, adults and families; conferences; job line; assistance to 
organization on orientation issues; and more.  

Family & Young Fathers Services 
Child Crisis Center   2100 N. Stevens 562-7955  

• Services include: shelter for abused children, nursery, and 
parenting classes. 

• Presentation on shaken baby syndrome and other specialty 
services for fathers.   

 
Family Assistance Program   Bldg. 2494, Ft. Bliss 568-4878 

• Offers a variety of classes. 
• Provides childcare; conducts home visits for families at-risk. 
• Must be active duty military to receive services. 

 
Centro de Salud Familiar La Fe   608 S. St. Vrain 534-7979 

• Intervention to assist fathers in developing respect and taking 
responsibility for their children. 

• Conduct group-level sessions that focus on helping fathers 
improve their communication skills and provide the opportunity 
to share real life experiences regarding their relationships they 
have with their family, specifically their children.   

 
Family Service of El Paso   6040 Surety Dr.  781-9900 

• Individual and family counseling.  
• Counseling services include dealing with issues of abuse, 

relationships, parenting, domestic violence, depression, and 
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• Meals delivered Monday-Friday; must call 24 hours in advance. 
• Free meals for persons who qualify. 
• Call to apply.   

 
El Paso City-County Nutrition/Homebound Program  546-8168 

• General requirement: must be over age 60. 
• For homebound meals: must have a disability or illness  
• All meals are free to participants of El Paso City-County’s 

Nutrition Program. 
• Homebound meals are delivered Monday-Friday. 
• Meals provided at Senior Citizen Centers daily, donation 

suggested.  
 
Medicaid   5150 El Paso Dr.   775-4591   1-888-834-7406 

• Assistance for some healthcare services.  
• Eligibility requirements vary - call for more information. 

 
Medicare  600 Texas Avenue 534-6582     1-800-722-1213 

• Medical and support services. 
• Eligibility requirements vary - call for more information. 
• Hours: Mon.-Fri., 9:00 a.m.-4:00 p.m. 

 
Project Bravo   Call for nearest location 562-4100 

• Assistance for paying utilities, job training & employment office. 
• Call for availability of funds; hours: Mon.-Fri., 8 a.m.-5 p.m. 

 
Texas Workforce Commission     832-6400 

• Call to find the office nearest to you to file an unemployment 
claim. 

• Referral to job placement assistance services.    
 
Children’s Health    1225 E. Yandell Dr. 351-6466 
 Insurance Program (CHIP)   

• National program designed for families who earn too much 
money to qualify for Medicaid, yet cannot afford commercial 
insurance.  

• Available for children ages 0-19.  
 

General Assistance   100 E. Yandell  532-8850 
     301 S. Schutc  859-4101 

• Short-term assistance with rent and utilities. 
• Pauper’s funeral services; assistance with prescriptions once per 
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client; food vouchers in cases of emergency. 
• Appointments and applications are required to receive assistance.  

 
Peyton Foundation   310 N. Mesa, Ste. 318 533-9698 

• Assistance with rent, utilities, eyeglasses, oxygen supplies and 
other medical equipment.  

 
First Mexican Baptist Church  1212 N. Stevens   565--7047 

• Food bank for families and individuals in need of food. 
• Clothing also provided to families and individuals.  Call for 

availability of services.   
 
Ysleta Lutheran Mission  301 S. Schultz  858-2588 

• Food basket program offered the first Tuesday of every month 
and on Saturdays 11:00 -1:00p.m. 

• Hot lunch program; thrift store on premises.   
 

Housing Assistance & Shelters  
 
El Paso Housing Authority  5300 Paisano  849-3742 

• Safe and sanitary housing for low income families in numerous 
public and privately owned units.  

• Rental assistance for other low-income families. 
 

Rescue Mission of El Paso  1949 Paisano  532-2575 
• The Mission provides shelter for anyone in need. 
• Services include: social services/outreach, job search, mentoring, 

relapse prevention program, support groups, education department 
and guidance. 

 
The Salvation Army   4300 E. Paisano 544-9811 

• Homeless shelter for persons over age 18; do not accept children 
without adult supervision. 

• Services include: clothing, meals, food boxes and social services. 
 
YWCA-Transitional Living Center 3700 Altura Ave. 566-2762 
 Contact: Erika Ramirez 

• Services: 18-24 month program for homeless adult women 
without children; must have legal documentation. 

 
Opportunity Center   1208 Myrtle  577-0069 
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Lutheran Social Services  10110 Montwood  598-5410 
• Services: social activities, exercise, crafts, music, field trips, 

nutritious meals and snacks, transportation and healthcare. 
• Adult day care services an adult foster care services.  

 
Area Agency on Aging   1100 N. Stanton 533-0998 
     Call toll-free     1-800-3337082 

• Agency advocates for older adults  
• Services ensure the safety, health and high quality of life of El 

Paso’s older adult population. 
• Agency provides a variety of services including information and 

referral.  Se habla español.   
 
2-1-1 Texas    Information Line    2-1-1  

• It's a free, easy to use phone number staffed by trained 
professionals 24 hours a day, 7 days per week. 

• 2-1-1 is connected to nearly every service in the state 
including government agencies, food pantries, career 
services, after-school programs, counseling services and 
many other state and local resources. 

• Callers are referred to the best place in their community to 
get the help they need.  Se habla español.   

Hotlines 
National Domestic Violence Hotline   1-800-799-SAFE 
National Suicide Hotline     TDD: 1-800-787-3224 
Herpes Resource Center    1-800-230-6039 
National STD Hotline     1-800-227-8922 
National AIDS Hotline     1-800-342-AIDS 
National AIDS Hotline (en español)   1-800-344-SIDA 
HIV/AIDS Treatment Information Services  1-800-HIV-0440 
NIH Clinical Trials Hotline    1-800-874-2572 

Websites 
Planned Parenthood Center of El Paso                www.ppelpaso.com 

• Planned Parenthood’s website provides information on pregnancy,  
birth control, sexually transmitted diseases., HIV/AIDS as well 
community resources.    

 
Planned Parenthood             www.plannedparenthood.org 
 Federation of America  

• The world’s largest and most trusted voluntary reproductive 
23 
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Legal Services 
 
Legal Aid    1301 N. Oregon 544-0391 

• Only handles civil cases; must call for an appointment. 
• Hours: M, T, W, F: 8:00 a.m.-5:00 p.m.; Th: 8:00-11:30 a.m. 

 
Las Americas    715 Myrtle  544-5126 

• Legal services for individuals who are not in the states legally. 
• Assists women who are victims of domestic violence and are 

applying for legal residency.   
 
Diocesan Migrant   2400 E. Yandell 532-3975 
 & Refugee Services 

• Full-service immigrant legal clinic. 
• Services include: Family reunification, services for crime 

victims, citizenship, trial/removal defense, religious 
immigration,  refugee resettlement/pastoral care  

• Low-cost or free services.  Call for more information. 

Other Social Services Agencies  
American Cancer Society  919 E. San Antonio 544-4425 

• Information, education, support groups and social services for 
cancer patients, cancer survivors and their friends and families. 

 
American Heart Association  233 Mesa Hills Dr. 833-1231 

• Educational materials on cholesterol, heart disease, high blood 
pressure, nutrition, low-fat diets, exercise. 

• Speakers bureaus; appropriate referral.  
 
American Lung Association  444 Executive  532-6776 
     Call toll-free   1-800-252-5864 

• Educational materials on lung disease, adult and childhood 
asthma, effects of smoking and smoking cessation program, 
tuberculosis, home control of allergies and asthma. 

• Public advocacy and research. 
 
Bienvivir Senior Health Services 940 Carolina  599-8812 

• Adult day health center, physician/nursing care, rehabilitation, 
transportation and social services.  

  

• Services: homeless prevention by help intervening with landlord; 
employment services; GED classes; English and Spanish classes; 
computer literacy classes. 

• Day shelter: 6 a.m. to 5 p.m.; night shelter starts at 5 p.m.  
 
Centro San Vicente Clinic @ Opportunity Center    351-8972 

• Services: general primary medical care, screening for diabetes, 
anemia; lab work; patient education; pharmacy; social services. 

• Hours: 8:000-11:30 a.m. and 1:00-5:00 p.m.  
• Requirements: Must be homeless to be seen.  

 
Housing Assistance Opportunities   1801 Wyoming #202  544-8195 
 For People With AIDS (HOPWA)  

• Provides long - and short-term housing assistance to individuals 
living with HIV/AIDS.  

 
Housing Assistance Opportunities   815 Myrtle    545-4509 
 For the Homeless  

• Provide families with shelter for a short period of time.   
 

Assault Services  
 
Sexual Trauma & Assault       Crisis hotline: 779-1800 
 Response Services (STARS)  Administration: 533-7700 

• Provides counseling, support and advocacy for victims of sexual 
assault/rape. 

• Provides court accompaniment for victims.  
 
Planned Parenthood Center of El Paso  
 Central Clinic  2817 E. Yandell  566-6707 
 East Side Clinic 10761-F Pebble Hills  595-1564 
 Northeast Clinic 9201 Dyer, Ste. A   755-0012 
 West Side Clinic 5021 Crossroads  585-8881 

• PPCEP clinics provide emergency contraception within 72 hours 
of sexual assault/rape as a means to prevent a possible pregnancy. 

• STD testing, counseling & treatment, HIV testing & counseling.   
  
Emergency Contraception Hotline   1-888-668-2528 

• Call for nearest provider.  
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Family Violence & Child Abuse Prevention  
 
Center for Children    2200 N. Stevens 565-8361 

• Provides foster care and emergency shelter for children 7-18 years 
of age.  

• Call for additional information.  
 
Child Crisis Center   2100 N. Stevens 562-7955 

• Provides child care, visitation for divorced couples, couples and 
marriage support groups, and parenting classes. 

• Parents Anonymous  24-hr. hotline  562-7955 
 
El Paso Center on Family Violence    
 24-hr. Hotline  In El Paso   593-7300 
    Outside El Paso   1-800-727-0511 
 
Shelter for Battered Women 2121 Wyoming   593-7300 

• Provides emergency shelter and counseling services to women 
who are victims of domestic violence.  

 
Women’s Resource Center 2121 Wyoming   533-7300 

• Counseling and support groups for women in violent relationships 
who choose not to live at the shelter.  

• Hours: 9:00 a.m. - 5:00 p.m. Mon-Fri. 
 
BIPP Counseling Center 2121 Wyoming   533-7300 

• Batterer’s Intervention & Prevention Program.  
• Provides domestic violence prevention classes. 
   

National Domestic Violence Hotline     1-800-799-SAFE 
         TDD: 1-800-787-3224 

• Call for information about what can be done if you or someone 
you know is being abused. Se habla español. 

 
TX Dept. of Protective & Regulatory Services  1-800-252-5400 

• To report child and/or elderly abuse or neglect committed by a 
person living in the same home as the victim. 

• Reports are confidential.  
 
El Paso Police Department Domestic Violence Unit  564-7045 

• Information on domestic violence and community presentations. 
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provides an alternative social setting for gay/bi-sexual men and 
promotes healthy lifestyles, safer sex practices and a sense of 
community ownership.  

• Popular Opinion Leader: This program is an evidenced-based 
intervention locally known as “Manhunter.”  This community-
level HIV prevention intervention helps to create a social 
environment where gay/bisexual men feel comfortable and 
empowered to make decisions that avoid high-risk sexual 
behaviors.  

• Real AIDS Prevention Project (RAPP): This program is an 
evidence-based intervention that targets hard-to-reach 
heterosexual females of child bearing age, between the ages of 16 
to 35, at-risk for HIV infection and unwanted pregnancy.  This 
program is designed to reduce HIV infection risk by increasing 
condom use among women and their partners.  Participants 
receive HIV counseling, testing and referral services. 

  
Metropolitan Community Church    9828 Montana 591-4155 

• Inclusive services for gay, lesbian, bisexual and transgender 
individuals and couples. 

 
 
Metropolitan Community Church    9828 Montana 591-4155 

• Inclusive services for gay, lesbian, bisexual and transgender 
individuals and couples. 

 
Women’s Resource Center   112 Union West 747-5291 
(Rainbow Minor Initiative)      

• Inclusive services for gay, lesbian, bisexual and transgender 
individuals and couples. 

• Meeting held at the Women’s Resources Center on as needed 
basis.  

 
UTEP Student Group    http://organizations.utep.edu/
Default.aspx?tabid=45323 

• Promotes equal rights for gay, lesbian, bisexual and transgender 
individuals and couples. 

• Works to unify the gay, lesbian, bisexual and transgender 
individuals on various advocacy issues.  

• Please visit website for more information.  
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Learning Disabilities Assoc. of Texas   8929 Viscount  591-8080 
• Services: consultation, advocacy, counseling, assessment and  

tutoring.  
 

Department of Assistive &   401 E. Franklin 834-7004 
Rehabilitative Services (DARS)  

• Call and ask to speak to a counselor for more information.   
 
“The Lift” Bus Service    Info.: 534-5854  
      TDD: 534-5844 

• To request a pick-up call 544-2514. 
• To cancel a pick-up call 533-9335. 
• “Where’s My Ride?” Hotline: 1-800-704-7050 

 
UTEP Disabled  106 E. Union  747-5148 (V/TDD)         
 Students Services 

• Services: interpreter services, scribe, peer support groups, 
assistance with learning strategies, readers services, classroom 
and exam accommodations, adaptive equipment, referrals.  

 
Volar Center   8929 Viscount  591-0800 (V/TDD)  
 for Independent Living 

• The center offers services that encourage individual decision 
making and responsibility. 

• Services include: living skills training, counseling, advocacy, 
social security benefits, fixed route transportation, ADA technical 
consultation, outreach, information and referral. 

Services for the Gay, Lesbian, Bisexual  
& Transgender Community 

 
Desert Rainbow Center   918 N. Oregon  543-3062 

• Helen Gillett Library & Resource Center: books, magazines, 
videos, internet access, and other information about sexuality. The 
Center also provides information, materials and resources 
regarding gay, lesbian, bisexual and transgender issues; 
counseling, information and resources for individuals and families 
to help them positively and constructively discuss sexual 
orientation and homophobia. 

• MPowerment: This program is an evidenced-based intervention 
and is known locally as “Greater El Paso Outings.”  This program 
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• Call for nearest location. 
• In case of emergency, call 911.  

 

DIABETES 
 
Centro de Salud Familiar La Fe 700 S. Ochoa  545-4550 

• Diabetes group classes held Wednesdays, 10-11 a.m. in Spanish - 
free; one-on-one counseling is available at a small charge. 

• Weight loss group classes held Fridays, 10-11 a.m. at 608 S. St. 
Vrain; information provided includes low-cholesterol, low-fat and 
low-sodium diets.  

• Services include the following: medical care, pharmacy, lab, x-
rays, dental care, foot and eye care, referral to eye exams; 
Medicaid, Medicare, sliding fee scale.  

 
Centro San Vicente   8061 Alameda  859-7545 

• Puente de Salud services include: diabetes prevention & 
education; diabetes management program; exercise group; support 
group. 

• Education program includes information on cholesterol, exercise 
and high blood pressure and self-esteem.  

 
El Paso Diabetes Association  2101 N. Oregon 532-6280 

• Resource library provides information about diabetes for those 
researching the topic.  

• Classes in English: “Understanding Diabetes” &  “Meal Planning” 
every other Mon. and Wed. 1:30—4:30 p.m. and every other 
Tues. and Thurs. 6:00-9:00 p.m.; $15 fee for classes (waived if 
client qualifies).  

• Clases en español: “Entendiendo la Diabetis,” “Planeando sus 
Comidas,” “Ejercicio” y “Estrés y sus Emociones”;  cada otro 
lunes y miercoles de 1:30 a 4:30 p.m. y cada otro martes y jueves 
de 6:00 a 9:00 p.m.; $15 cada clase (gratis para los que califican).           

STDs & HIV/AIDS SERVICES 
 

Planned Parenthood Center of El Paso 
 Central Clinic  2817 E. Yandell  566-6707 
 East Side Clinic 10781-A Pebble Hills  595-1564 
 Northeast Clinic 9201 Dyer, Ste. A  755-0012 
 West Side Clinic 5021 Crossroads  585-8881 

• All clinics provide STD testing, counseling and treatment.  
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• Free HIV antibody testing and counseling available at all sites. 
• Medicaid, Medicare, most private insurance; sliding fee scale. 
• Male services are available at the Central Clinic, East Side Clinic 

and Northeast Clinic.  
 

Desert Rainbow Center  918 N. Oregon  543-3062 
• PPCEP’s Desert Rainbow Center provides a variety of services 

where people can learn while hanging out in an open, inclusive 
and friendly atmosphere.  

• MPowerment: An evidenced-based intervention and is known 
locally as “Greater El Paso Outings.”  This program provides an 
alternative social setting for gay/bisexual men and promotes 
healthy lifestyles, safer sex practices and a sense of community 
ownership.  

• Real AIDS Prevention Project (RAPP): An evidence-based 
intervention that targets hard-to-reach heterosexual females of 
child bearing age between the ages of 16 to 35 at-risk for HIV 
infection and unwanted pregnancy.  

• Safety Counts: A program designed to educate and prevent HIV 
and viral hepatitis transmission caused by unsafe drug use and 
high risk sexual behaviors among injecting, non-injecting and 
crack cocaine users.  

• HIV Testing Services: free testing and counseling; confidential 
and anonymous testing; free condoms. 

• Case Management Services: services for HIV-positive persons, 
drug reimbursement, health insurance, emergency financial 
assistance, mental health services, transportation services, and 
appropriate referral.  

• Helen Gillett Library & Resource Center: open to the public, 
provides information about STDs and HIV/AIDS for those 
researching the topic both personally or as a school project.  

 
Comprehensive Adult  2817 E. Yandell    566-6707 
 Primary Care Clinic     

• Provides early intervention and primary care, medical case 
management, referral, pharmacy, nutrition services, and lab 
services for HIV-positive clients.  

• Medicaid, Medicare and most private insurance accepted; sliding 
fee scale; free services for those who qualify.  

 
La Fe CARE Center  1505 Mescalero  772-3366 

• Services: Free HIV testing and counseling; prevention program; 
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Weight Watchers  10618 Montwood Dr.  593-7208 

• Weekly meetings for support and education about nutrition and 
weight maintenance. 

• Program philosophy is based on a food/calorie point system based 
on current weight, height and the desired weight loss goal.  

• $25 to join and $12 per week.  

Smoking Cessation Services  
A Smoke Free Paso del Norte  909 E. San Antonio 544-4425 

• Call for information about resources to help quite smoking. 
• Prevention and cessation programs for youth and adults. 
• Call the “Quit Line” at 543-QUIT for “Quit Kit.” 

 
American Cancer Society  909 E. San Antonio 544-4425 

• Information and brochures  
 

American Lung Association  444 Executive  532-6776 
• Call for more information about various programs on tobacco 

cessation in El Paso.  
 
Veterans Administration (El Paso)   5001 N. Piedras  564-6159 

• Program includes medication, group-sessions and follow-ups as 
needed. 

• Must be honorably discharged Vet. 
• Call about other requirements and fees. 

 
Nicotine Anonymous  3333 N. Mesa    449-4788 
 
Planned Parenthood Center of El Paso 
 Central Clinic  2817 E. Yandell  566-6707 
 Eastside Clinic  10781-A Pebble Hills  595-1564 
 Northeast Clinic 9201 Dyer, Ste. A  755-0012 
 Westside Clinic 5021 Crossroads  585-8881 

Services for People with Disabilities 
El Paso Lighthouse for the Blind 200 Washington 532-4495 

• Services include: employment for the blind and visually impaired, 
low vision clinic for persons who need aides/appliances, radio 
reading service. 
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• Surgery      545-6880 
• Pain Management Clinic    545-6562 
• Texas Tech Breast Clinic    545-6400 
• Family Practice Center 9849 Kenworthy  757-2581 
• University Family Practice 1900 N. Oregon  533-6435 
• Pediatrics & Family Med. 11615 Pellicano  856-8324 
• Pediatrics & Family Med. 5017 Conley  584-1488 

 
Thomason Community Health Centers   
 Ysleta    300 S. Zaragoza  860-8820 
 Fabens    101 Potasio  764-5000 
 Northeast   5587 Kenworthy  755-3775 
 
Thomason Hospital  4815 Alameda  Main:  544-1200 

• EEG      521-7815 
• EKG      521-7816 
• Emergency Department (24 hours)   521-7700 
• Laboratory      521-7780 
• Nutrition & Dietary Services   521-7680 
• Orthopedic/Pediatric Unit    521-7855 
• Pharmacy      521-7705 
• Radiology      521-7770 
• Respiratory      521-7820 
• Rehabilitation Services    521-7925 

 
Visiting Nurses  Association 4171 N. Mesa    532-0888 

• Provides therapeutic, support and preventive health care services 
outside the hospital setting through nursing, hospice and support 
services.    

• Offers skilled nursing, physical therapy, specialized pediatric 
services, medical social work, home health aide services (Accepts 
Medicare, Medicaid and Private Insurance.  

Dietary Services/Eating Disorders  
Overeaters Anonymous Call for information  594-7706 
 
Del Sol & Las Palmas Medical Center  East: 594-1477 West: 533-2217 

• Nutrition classes offered at both East and West Side centers. 
• Classes for members are at no charge and non-members $10/class.  
• Counseling with registered dietitian available at a charge. 

early intervention and primary care; primary dental care for HIV+ 
or high risk clients; case management; referral; pharmacy & 
medication program; lab; social services. 

• Services available to persons who are HIV+, high-risk persons 
such as partners of HIV+ persons, current and past IV drug users 
and their partners, sex workers and their partners. 

• Requirements: call for intake appointment; proof of income; proof 
of residence; social security number or card; photo identification; 
if HIV+, proof of positive test results. 

• Medicaid, Medicare and most private insurance accepted; sliding 
fee scale; free services for those who qualify. 

 
Centro San Vicente   8061 Alameda  859-7545 

• Provides primary healthcare services, screenings, HIV testing and 
outreach services.  

 
Aliviane NO-AD, Inc.    7722 North Loop 782-3366 

• Case management for HIV+ clients. 
• HIV testing, counseling and referrals; HIV prevention services.  

 
Thomason Family    4824 Alberta Way 532-5454 
 Planning Services 

• Provides STD counseling, testing and treatment for women and 
for men during Male Clinic; call for appointment. 

 
Always Caring Health   2800 N. Stanton 782-3366 
 Care Services 

• Home healthcare for HIV/AIDS patients.  
 
Hospice of El Paso   3901 N. Mesa  532-5699 

• Provides medical and supportive services to people who are 
nearing the end of life’s journey. 

• Medical and supportive services in the client’s home, spiritual 
support to address issues faced at the end of life for client and 
family as well as counseling.  

 
Family Service of El Paso  6040 Surety Drive 781-9900 

• Must be referred by area service provider.  
• Serves individuals infected and affected by HIV/AIDS. 
• Provides psychotherapy, psychological assessments and support 

groups to clients and their families. 
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El Paso City-County Health   5115 El Paso Dr.   771-1200 
Environmental District 

• STD program includes: examination, testing, treatment, and 
counseling.  

• Hepatitis B vaccine provided for adults. 
• All services based on income. 

 

Free Condoms 
 

Planned Parenthood   Call for nearest location 543-3062 
 Center of El Paso 
 
STD Clinic @ El Paso   5115 El Paso Dr. 543-3560 
City-County Health Environmental District 
 
Thomason Family Planning Services 4824 Alberta, #403 532-5454 
 
Centro de Salud Familiar La Fe 700 S. Ochoa  545-7055 
 

Mammography 
 

Cancer & Chronic Disease    6070 Gateway East 771-6305 
 Consortium   Suite 310 

• Call for information about low/no-cost mammography programs 
and Pap tests.   

  
Total Care     601 Sunland Park 577-8400 

• Services include: mammography, lab, x-rays, ultrasounds, 
stereotactic biopsy, osteoporosis screening, EKGs. 

• Medicaid, Medicare and most private insurance accepted. 
• Payment arrangements can be made. 
• Cost of routine mammography is $68.70, diagnostic 

mammography is $261.40 (does not include interpretation cost). 
 
Sierra-Providence Eastside Ctr. 2400 Trawood   577-8080 

• Medicaid, Medicare and most private insurance accepted. 
• Cost of routine mammogram is about $99.50, with a 25% 

discount for cash – Radiology fees are separate ($65.00).   
  

Texas Tech University   4801 Alberta  545-6400 
 Breast Care Center 

• Mammography van provides services at various sites around El 
Paso; call for locations nearest you. 
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Centro de Salud Familiar La Fe 700 S. Ochoa   545-4550 

• General health and wellness for very low-income adults. 
• Services: primary care clinic, lab work, health assessment, 

gynecological services, STD screenings and treatment, pregnancy 
tests and HIV/AIDS testing and counseling. 

• Medicaid, Medicare, senior health plan, and private insurance 
accepted; sliding fee scale.   

 
Centro San Vicente   8061 Alameda  859-7545 

• Services: primary healthcare, screenings, child and adult 
immunizations, health education, referrals, and outreach services. 

• Medicaid and Medicare accepted; sliding fee scale. 
 
Canutillo Health Center  300 Farm Road 577-3164 

• Fee:  $10  
• Services: Well child care exams for children ages 1-21, 

immunizations and lead screenings.  
 
El Paso City-County Health District     771-1230 

• Call for nearest location and for information on programs.  
• Services include: TB treatment and immunizations. 
 

La Clinica Guadalupana  901 Ascension  852-3328 
• Must live in the 79928 zip code. 
• Health center offering family practice care, immunizations and 

pre-natal care.  
 

Socorro Health Education Center 313 S. Rio Vista 858-3081 
• Medical care for adults and children; pre-natal care; newborn 

screenings, counseling and family medicine. 
• Sliding fee scale.  

 
Texas Tech Medical Center  4801 Alberta Main:  545-6500 
 Call for more information about services provided by each department 
 or clinic.  

• Obstetrics & Gynecology    545-6730 
• Fertility Testing     545-6730 
• Dermatology     545-6640 
• Gastroenterology     545-6640 
• Endocrinology     545-6640 
• Psychiatry      521-7860 
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accepted (no HMOs); sliding fee scale. 
• Free pre-natal care for qualified clients.  

 
DNA Diagnostics Center  Call for details   1-800-362-2368 

• After birth testing: $475 plus lab fees (usually $15-$35).  
• Pre-natal testing: $750 plus doctor’s fee.  
• Payment arrangements can be made, but results will not be 

released until paid in full.  
• Para información en español llame al 1-800-618-8433.  

Adoption Services 
Adoption Affiliates   730 E. Yandell  533-6842 
El Paso Adoption Services  905 Noble  542-1086 
Lee Moor Children’s Home  1100 Cliff Dr.  544-8777 

Abortion Services 
Reproductive Services   730 E. Yandell  544-2769 

• Services included with fees: review of medical history, lab work, 
counseling, ultrasound, follow-up exam, local anesthetic used or 
Nitrous Oxide (optional). 

• Analgesics and antibiotics and IV sedation are available; if RH 
negative, Rhogam is $50.00. 

• Plan B morning after pill for $45.00  
• Offers the early option medical abortion procedure from 4 to 7 

weeks for $460.00 (abortion pill)  
• Fees: 6-10 week fetal age     $460 

  11 weeks fetal age -  $500  
  12 weeks fetal age -  $550  
  13 weeks fetal age -  $700  
  14 weeks fetal age -  $800  
  15 weeks fetal age -     $900 

General Medical Care 
Baptist Clinic    816 S. Florence  755-4750 

• Begins at 9:00 on Saturdays. 
• Services: free mammograms and breast diagnostics, free pap 

smears and diagnostics, special needs for children, eye and ear 
care, EKGs, medical consultation, free medication,  free 
laboratory, health education, pastoral counseling. 

• Must not receive Medicare/Medicaid or have any insurance.  
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• Requirements: women over 40, at least 1 year since last 
mammogram, no breast implants, must have no symptoms. 

• $228.00 fee includes screening mammogram & interpretation.  
• Medicaid, Medicare, most private insurance accepted.  

 
Thomason Radiology Dept.  4815 Alameda  521-7770 

• Screening mammogram & interpretation, $129.40 cash for 
prepay; sliding fee scale for all services; call for fees on other 
procedures. 

• Must have doctor’s orders or referral (no Juarez doctor’s orders). 
• Must have scheduled appointment.  

 
El Paso Vinton Diagnostic  1155 N. Zaragoza Rd.   790-1155 
    7920 Doniphan Rd.   886-4488 

• X-ray exams, ultrasound, CT scans, biopsies & verteboplasty 
• Mon-Friday from 8 a.m. to 5 p.m.  
• Medicare, Medicaid and private insurance accepted.   
 

Substance Abuse Treatment 
    & Maintenance 
Alcoholics Anonymous (AA) 

• Groups in English   3330 Douglas Ave. 562-4081 
• Grupos en español     351-1141 
• Arid Club      562-4295 

 
Narcotics Anonymous (NA)  Call for information 566-6060 
 
One-on-one recovery coaching 
Alternatives Behavioral Centre  6000 Welch  775-0505 

• 30-day co-ed inpatient services (37 bed recovery resource center) 
• Daily Meditation Services   
• One-on-one recovery coaching 

 
Aliviane-NOAD  Call for more information 782-4000 

• Inpatient drug abuse treatment: 3-6 month programs for men and 
women. 

• Outpatient drug abuse treatment: group and individual counseling, 
case management and support groups. Youth prevention/treatment 
for drug abuse, gang activity & truancy. 

• Sliding fee scale; Medicaid is accepted.  
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El Paso Methadone Maintenance &   5004 Alameda Ave. 772-6555 
Detox Treatment Center  

• Substance abuse treatment, methadone maintenance, methadone 
detoxification.   

 
Homeward Bound Trinity    6000 Welch Ave.  772-9111 

• Medical detoxification and substance abuse services offered. 
• Call for more information  

 

Counseling/Psychiatric Services 
 
Alternatives Centre-Behavioral  5001 Alabama St. 565-4800 

• Mental health and substance abuse services. 
• Detoxification services. 
• Outpatient, partial hospitalization/day treatment. 

 
Family Life-Natural Family Planning 499 St. Matthew 872-8401 

• Call for reservations. 
• Classes available in English and Spanish. 

 
University Behavioral Health of El Paso  1900 Denver 544-4000 

• Treatment for mental health and substance abuse.  
• Inpatient and partial day program; intensive outpatient evening 

program and support groups. 
• Medicare, Medicaid & private insurance.  
 

El Paso Child Guidance Center 2701 E. Yandell 562-1999 
• Center provides a bilingual and bicultural staff of psychiatrists, 

psychologists, licensed professional counselors, and social 
workers. 

• Play therapy, art therapy, group therapy, individual and family 
therapy are used to promote healing. 

• Assistance with: depression, family problems, single parenting, 
marital problems, divorce, parent training, learning disabilities, 
ADHD, stress management, anxiety, abuse and trauma recovery, 
and anger control. 

• Appointments available during day, evenings and weekends. 
• Sliding fee scale; Medicaid, private insurance, Champus and 

Medicare accepted.  
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El Paso Psychiatric Center  4615 Alameda  532-2202 

• Intensive short term inpatient psychiatric treatment.  
• Services provided to children, adolescents, adults and elderly.  
• Accepts Medicaid & Medicare 
 

Family Service of El Paso   2930 N. Stanton 533-2491 
• Individual, family and marriage counseling. 
• Parenting classes in English and Spanish.  
• Criminal Justice Fund provides free services for victims of crime. 
• Community Development Fund provides free services for low-

income persons who qualify. 
• Sliding fee scale; Medicaid, Medicare and most private insurance 

accepted. 
 
Jewish Family & Children’ s Services   401 Wallenberg     581-3256 

• Individual, couples, family and group therapy. 
• All work is done by appointment only; sliding fee scale. 

 
Children’s Grief Center  123 W. Mills  532-6004 

• Peer support groups for children ages 5-18  who have lost family 
members or close acquaintances.  

• Services provided by trained facilitators and certified social 
workers.   

• Community education about grief issues; sliding fee scale.  
 
Family Therapy Institute  1605  Beech, Ste. B 778-2458 

• Counseling provided by PhD’s.  
• One hour sessions are $140.00 (Richard Paterson, Ph.d.)  and 

(Walter Allberg, Ph.d.) $120.00. 
• Medicaid, Medicare, sliding fee scale. 
• An appointment is necessary to receive services.  
 

Genetic Counseling & Evaluation  
 
Genetic Counseling @ Texas Tech Medical Center   545-6730 

• Requirements: must be pregnant and be a Texas resident. 
• At 14-16 weeks of pregnancy; blood tests are done to determine 

risk factors; if results indicate a risk, client is referred for further 
counseling to appropriate department physician. 

• Fees depend on procedures done; Medicaid, private insurance 
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